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ACS-NAI Offers Certified Kit Solution for Bombardier CL600 Water Heater

New Berlin, WI, USA (May 2010) — ACS-NAI, Ltd., EMTEQ’s Canadian location, is now offering a certified
solution for the lav/galley water heater on Bombardier Challenger 600-1A11/-2A12/-2B16 aircraft.

On February 10, 2009 Transport Canada issued a Service Difficulty Alert (AL-2009-01) indicating that in several
cases the thermostat on the lav/galley water heater failed, causing temperatures to rise and the water heater’s
insulation and adjacent aircraft insulation to overheat and smoke. On March 3, 2010, Bombardier released an
Advisory Wire (AW600-38-2319, Rev. 3) informing operators of ACS-NAI's certified replacement for the water

heater originally installed by KC Aviation.

ACS-NAI's Water Heater Kit replaces heating and insulation components of KC Aviation’s custom-designed water
heater (P/N/ 444-0007). The kit will eliminate potential overheat and scalding hazards, and is a less expensive,

less labor-intensive option to replacing the entire tank and heater.

Furthermore, ACS-NAI's kit for Bombardier CL600 aircraft is Transport Canada (SA10-9) and EASA (10029833)
certified, with FAA certification expected in May 2010. The kit is also designed for Hawker 125, Dassault Falcon
F50, F200, Gulfstream G1159/G1159B, GIV, Lockheed Jetstar, Jetstar 2, Jetstream 4101, and Sikorsky S76.

For more information on this kit, please contact ACS-NAI at 1-204-783-5402, sales@acs-nai.com, or visit

www.emteg.com.
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About EMTEQ and Its Partners

Incorporated in 1996, EMTEQ offers an extensive selection of innovative, value add products and services for
both retrofit and forward fit applications in the air transport, government systems, and corporate markets.
Products range from avionics systems installation kits, to interior lighting and CMS, to exterior lighting and
structural modification kits. To complement this product offering is EMTEQ’s unsurpassed product engineering
and design, FAA/EASA/Transport Canada certification and consulting services, and comprehensive program
management. Employing more than 400 employees worldwide, offices and manufacturing facilities are located in
Miramar, Florida; Winnipeg, Canada; Montreal, Canada; Taubaté, Brazil; Bachenbulach, Switzerland; and
strategic partner Cable Technology Inc. in Great Falls, Montana. EMTEQ complies with EN/JSIQ/AS9100:2004,
1ISO9001:2008, or EN9100:2003 standards backed with FAA/EASA Part 145 Repair Stations and global technical
support. Learn more about EMTEQ and its partners at www.emteg.com.

About ACS-NAI, Ltd.

Aero Consulting Services Ltd. (ACS) and Northern Aero Industries Ltd. (NAI), known as ACS-NAI, of Winnipeg,
Manitoba Canada became part of EMTEQ, Inc. in mid-2008. ACS-NAI specializes in OEM and aftermarket
structural and avionics design, interior certification, engineering, fabrication and technical support. Their Transport
Canada Design Approval Organization (DAO) and Transport Canada parts manufacturing approval combined with
EMTEQ'’s U.S. Federal Aviation Association (FAA) certification competencies and the product diversity of both
companies are highly beneficial to the worldwide aviation market.
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